
 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 1 

 

 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 2 

 

 
 

 
 

 
 

Disclaimer:   

This document is for 
review and discussion 
purposes by the Task 
Force on Homelessness. It 
has not been officially 
approved nor is it in use 
by the Task Force on 
Homelessness or any other 
associated entity. 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 3 

 

Table of Contents  
 

Figures and Tables  
 

Acknowledgments  
 

Executive Summary  
 

Introduction  
 

Town of Waynesville Community 

Profile 
 

Point in Time Count  
 

Results:  Community Feedback 

Survey 
 

Results:  People who are Homeless 

Survey 
 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 4 

 

Findings:  Listening Sessions 

 

Housing Market Analysis  

Recommended Action Plan  
 

Sustainability and Monitoring Plan :  

TBA 
 

Appendices  



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 5 

 

Key Participants  

Methods  

Community Feedback Survey Instrument  

People who are Homeless Survey Instrument  

Listening Session Summary:  Business Owners 

Listening Session Summary:  Faith Leaders  

Listening Session Summary:  Law Enforcement 

Representatives  

Listening Session Summary:  People who are Homeless  

Listening Session Summary:  Providers of Behavioral Health 

and Supportive Services  

Listening Session Summary:  Providers of Housing and 

Supportive Services  

Listening Session Summary:  Residents Impacted by 

Homelessness 

Listening Session Instruments  

Placeholder:  Summary of Community Feedback from 

August 5 Open House  

Acknowledgements  
Every resident involved with this process has made a valuable contribution and merits 

recognition. A list of everyone who attended the Community Feedback Open House is 

provided in Appendix X. Appreciation is also extended to the 224 anonymous residents 

who  completed a community feedback survey, the 57 anonymous neighbors who are 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 6 

 

homeless and  completed a comprehensive survey about t heir lived experience, the 59  

business owners/representatives who  completed a survey, and the 31  community 

stakeholders wh o participated in one of the seven  listening sessions. Gratitude to Grace 

Church in the Mountains for allowing us to use their facility to host listening sessions.  

Town of Waynesville Board of 

Alderpersons  
 

Gary Caldwell, Mayor  

Julia Freeman, Mayor Pro Tem  

Chuck Dickson  

Jon Feichter  

Anthony Sutton  

 

Town of Waynesville Administration  

Rob Hites, Town Manager  

Jesse Fowler, Assistant Town Manager  

Eddie Ward, Town Clerk  

 

A special acknowledgment to Julie Grasty, Asset Services Manager, Department of 

Public Services for assisting the Task Force in accessing meeting space that met COVID -

19 guidelines.  

 

 

 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 7 

 

Task Force on Homelessness  
 

Chief David Adams (Proxy:  Lt. Tyler Trantham)  

Juleah Berliner  

Wanda Brooks  

Dale Burris 

Nathan Cartwright  

Sheriff Greg Christopher  (Proxy:  Chief Deputy Jeff Haynes  ) 

Bob Cummings  

Patsy Davis (Proxy:  Brooke Smith)  

Commissioner Kevin Ensley  

Keri Guidry  

Mandy Haithcox  

Jon Lynn McDermott  

Amy Murphy -Nugen (Chair)  

Joslyn Schaefer  

Alderman Anthony Sutton  

Brandon Wilson  
 



 

DRAFT Plan Under DiscussionñNOT APPROVED: HNA & Community Action Plan 8 

 

The Task Force wou ld like to acknowledge Bill Guy, Laura Howell, Neese Morris, Linda 

Nulsen, and Theresa Pierce who were initially appointed to serve. Just as the Task Force 

was scheduled to begin meet ing in March 2020 , COVID -19 introduced many 

uncertainties and unexpected demands for many of us and our neighbors ñincluding 

changes to family, home , and work responsibilities and schedules, significant 

challenges for small businesses, and health concerns both directly and indirectly related 

to the pandemic. Although we were all  learning how to navigate the same uncharted 

sea, we did so in our respective boats. Thank you to our community members who were 

willing to serve but ultimately unable to do so while navigating these unexpected life 

challenges. Your willingness to serve is  acknowledged and appreciated.  

Task Force on Homelessness Work 

Groups  
 

Housing is healthcareéThe primary and essential function of housingñto provide a safe 

and sheltered space ñis absolutely fundamental to the people's health and well -being . 

ðDearbhal Murphy   

As Murphy notes above  (Lozier, n.d.) , housing is inextricably linked to health and well -

being. Consequently, the Task Force used the Social Determinants of Health (SDoH) 

framework to establish and develop work groups. Social determinants of health are 

conditions in the environments in which people are born, live, learn, work, play, worship, 

and age that affect a wide range of health, functioning, and quality -of -life outcomes 

and risks (Centers for Disease Control, 2021) . Conditions (e.g., social, ec onomic, and 

physical) in these various environments and settings (e.g., school, church, workplace, 

and neighborhood) have been referred to as òplace.ó In addition to the more material 

attributes of òplace,ó the patterns of social engagement and sense of security and well -

being are also affected by where people live. Resources that enhance quality of life 

can have a sign ificant influence on individual well -being and community health 

outcomes. Examples of these resources include safe and affordable housing, a ccess to 

education, public safety, availability of healthy foods, local emergency/health services, 

and healthy toxin -free environments .  
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Introduction  
 

Context:  COVID -19 and Community Response  
 

Homelessness Increasing Nationwide Prior to COVID -19 

From January 2019 to January 2020, prior to the impacts of the pandemic, 

homelessness increased nationwide by 2.2 percent. Notably, increases were 

experienced by individuals who are unsheltered (7 percent increase from 2019 to 2020), 

which was connected to  an increase in individuals experiencing chronic homelessness 

(15 percent increase from 2019 to 2020). Since data collection began, 2020 is the first 

year in which more individuals who were homeless were unsheltered (209,413) than 

were sheltered (199,478).  Further, nationwide, Veteran homelessness did not decline in 

2020, which was also the first year homelessness among family households did not 

decrease in over a decade (HUD, 2021c).  

 

Historically, for years prior to the COVID -19 pandemic, h omeless services have been 

under -resourced  and not able to fully respond to  the needs of people who are 

experiencing homelessness or at -risk of homelessness (Fessler, 2021). As an additional 

consequence of the pandemic, there are concerns that homelessness  will continue to 

exponentially escalate when the Center for Disease Controlõs eviction and foreclosure  

moratorium ends on July 31, 2021 (Frost, 2021). Although Waynesville and Haywood 

County may be experiencing an increase in homelessness, the growing challenge is not 

distinct from the rest of the nation.  

 

 

Community Response  

During the Fall of 2019, discu ssions around homelessness were elevated due to 

concerns raised  by business owners in the historic Frog Level district . Although it was not 

the first time homelessness was an issue of discussion in our community, the topic 

became part of many campaign platforms during the election year. In early 2020, 

following the election and installation of community leadership, the To wn Board 

created the Task Force on Homelessness and appointed twenty -one members.   

Task Force Charge  
  

The Task Force was given the following charge by the Mayor and Board of Alderpeople.  
 

1.Research the demographics of persons who are homeless in Waynesville and the 

causes of homelessness;  
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2.Examine stigmatization, criminalization and discrimination associated with 

homelessness;  

3.Conduct a gap analysis to identify needs, existing community capacity, and 

additional resources necessary to prevent an d respond to temporary and chronic 

homelessness; and,  

4.Developing a collaborative community action plan to fill system gaps and improve 

existing programs.  

 

 

 

In addition, the Task Force agreed to address a continuum of community opportunities 

and needs:  

 

 

strengthening 
service delivery 

systems 

improve the 
quality of life for 
our neighbors 

who are 
homeless 

addressing concerns of 
our neighbors, local 
businesses, & faith 

community
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And,  was  led by our shared guiding principles:  

Å Commit to the goals and objectives of the Task Force  

Å Commit to attending Task Force meetings and actively participate on at least 

one work group  

Å Treat everyone with respect  

Å Practice active listening --listening first to understand  

Å Offer open -minded consideration --including embracing respectful and 

productive disagreement and dissent as essential to developing sound decisions  

Å Focus on issues and avoid personalizing criticism  

Å Actively engage and also practice self-restraint (i.e. share speaking time)  

Å Reflect an asset -based, solution -focused, data -informed approach to decision -

making  

Å Expect the process to be messy & uncomfortable at times  

Å Remember that we are all neighbors  

Å Remember that all discussions center on  fellow human beings; refrain from the 

dehumanization of any individual or group.  

Å Share responsibility to hold the Task Force to the above principles.  

Defining Homelessness  
 

The Task Force researched federal definitions of homelessness from the US Departm ent 

of Housing and Urban Development (HUD), Department of Veterans Affairs and HUD 24 

CFR 576.2, which defines òliterally homelessó as: An individual/family who lacks a fixed, 

regular, and adequate nighttime residence.   

Through collaboration , we identifie d other areas in the Town of Waynesville where 

homelessness occurs and should be accounted.  As a Task Force, we believe to 

effectively respond to this community challenge, it is critical that we work from a shared 

definition of homelessness. Further, a lo calized definition will allow us to more accurately 

understand and assess our own community.  

Listed below is the  definition we used to guide our work and also  recommend serve as 

the definition of homelessness in the Town of Waynesville. This recommendation  

includes definitions from HUD, but als o expands on those criteria  in order to fully capture 

the broad spectrum of individuals experiencing  homelessness in our community.  
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Definition of Homelessness  

i. An individual or family with a primary nighttime resid ence that is a public or private 

place not designed for, or ordinarily used as a regular sleeping accommodation for 

human beings, including but not limited to a car, park, abandoned building, bus or 

train station, airport, or camping ground; or  

ii. An individual or family who is residing in what is commonly referred to as a òdoubled 

upó or a òcouch surfingó situation in temporary housing; or  

iii. An individual or family living in a supervised publicly or privately operated shelter 

designated to provide tem porary living arrangements (including congregate shelters, 

transitional housing, and hotels and motels paid for by charitable organizations or by 

federal, State, or local government programs for low -income individuals); or  

iv. An individual who is exiting an institution, including but not limited to jail or prison, 

where she/he resided and who resided in an emergency shelter or place not meant for 

human habitation immediately before entering that institution or upon exiting no 

subsequent residence has been identified; or  

v. Persons fleeing or attempting to flee domestic violence or interpersonal violence; or  

vi. An individual or family who will imminently lose their primary nighttime residence, and 

no subsequent residence has been identified; and the indivi dual or family lacks the 

resources or support networks needed to obtain other permanent housing; or  

vii. Children and youth who meet the criteria described in the U.S. Department of 

Education (ED) Subtitle VII -B of the McKinney -Vento Homeless Assistance Ac t will also 

meet our definition;  

viii. An individual or family that are defined as homeless under the other listed federal 

statutes such as:  

 a.) Have not had a lease, ownership interest, or occupancy agreement in permanent 

housing during the 60 days prio r to a homeless assistance application;  

b.) Have experienced persistent instability as measured by two moves or more during in 

the preceding 60 days; and can be expected to continue in such status for an 

extended period of time due to special needs or bar riers. 
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¢ƻǿƴ ƻŦ ²ŀȅƴŜǎǾƛƭƭŜ /ƻƳƳǳƴƛǘȅ tǊƻŦƛƭŜ 
 

Figure X.X Haywood County  
 
 

 
 

The Town of Waynesville is located in Haywood County, North Carolina. Haywood 

County is the third largest county in Western North Carolina, following Buncombe and 

Henderson counties. Haywood County is composed of four towns, Canton, Clyde, 

Maggie Valley, and Waynesville. In addition to the four towns of Haywood County, it is 

also home to the Junaluska Assembly. The Lake Junaluska Assembly is a camp and 

conference center for the Southeastern Jurisdiction of the United Methodist Church in 

the United States and the headquarters of the World Met hodist Council. Waynesville is 

the county seat and the oldest town in Haywood County.  

 

Waynesville has many geographical assets in and near the community. The Great 

Smoky Mountain National Park , the most visited National Park in the United States,  is 

near  Waynesville, some of which lies in Haywood County. This area has also been 

designated a Blue Ridge Heritage area and is known for  folks arts and crafts. There are 

fourteen peaks in the Great Smoky Mountains, some of which are at least 6,000 feet in 

elevat ion. The Balsam Mountains border Haywood County on the west side. These 

mountains have seven different types of forests and peaks ranging over 6,400 feet in 

elevation. Haywood County is also close to the Nantahala National Forest. The 
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Nantahala National Fo rest ranges 516,000 acres and is North Carolinaõs largest forest 

area, spanning from Waynesville to Murphy, Fontana and Cashiers. These rich 

geographical and recreational assets attract many tourists and visitors to the area.  

 

Waynesville and Haywood Coun ty are in  the Southeastern United States, situated 20 

minutes west of Asheville, NC and 20 miles east of Cherokee, NC. The following sections 

discuss social and economic  demographic data, including recent trends in population, 

income and poverty status, ho using characteristics,  education and employment. Data, 

when available, for Waynesville, Haywood County, North Carolina and the United 

States are included for comparative purposes. Unless otherwise indicated, data are 

derived from the U.S. Census Bureau.    
 
 

Figure X.X Town of Waynesville  
 

 

Population  
 

Waynesvilleõs 2019 population was estimated to be 9,965 people. Waynesville 

experienced a consistent population over the last dec ade, which is indicated by a 1.0 

percent change since 2010. In compariso n, Haywood County recorded a 3.4 percent 

change in population growth in the same time , which is slower than the state (10.7%) 

and national (6.8%) rates . Although it is likely Waynesville will record a population 

increase when the 2020 Census data is releas ed, this consistency likely reflects 

geographical characteristics that both contribute to the quality of life in Waynesville as 

well as challenges in increasing the number of affordable housing units. For example, 

the limited availability of affordable and  buildable land.  
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The racial composition of Wayn esville is primarily White (94.7 %), reflecting only a slightly 

more diverse population than Haywood County as a whole (9 7.0%). Individuals who are 

American Indians (2.3%, n=227) and Black (2.9%, n=289) respe ctfully make -up three 

percent of Waynesvilleõs population. In terms of ethnic identity, Hispanic or Latino/a/X 

individuals account for six percent (5.8%, n=582) of the population.  

 

There are slightly more females  (51.3%, n=5,112) than males  (48.7%, n=4853) in 

Waynesville , reflecting demographic composition at the county  (female 51.7%, male 

48.3%), state  (female 51.3%, male 48.7%) , and national  (female 50.8%, male 49.2%)  

levels. However, the median age (48.8 years)  in Waynesville is notably o lder than the 

stateõs (38.7 years) and nationõs (38.1) median. Further, individuals aged 65 years or 

older constitute twenty -nine percent (29.1%, n=2,903) of Waynesvilleõs populationñ

nearly double the percent of the state (15.9%) and nation (15.6) for this  age group. 

Conversely, the state (59%) and nation (59.2%) have larger populations among working -

age adults, aged 20 to 64 years of age, than both Haywood County (55.5%) and 

Waynesville (51%). This age composition may have dependency ratio implication s. The 

dependency ratio describes the proportion of individuals who are not typically in the 

labor force (either children or older adults aged 65+) and individuals who typically are 

in the labor force. 1 The dependency ratio is a measure that reflects possible f inancial 

stress on individuals in the labor force supporting those who are not. It should also be 

noted that Waynesvilleõs older adults are a significant asset to the community.  In 

particular, many retired  individuals share  their time, talents and other re sources.  
  
  Population Data   

Table X.X  Total Population  
 

  Waynesville  Haywood County   North Carolina   U.S.  

   

Total Population   

2019 Census estimates  9,965 61,053 10,264,376 324,697,795 

2015 Census estimates  9,748 59,170 9,845,333 316,515,021 

2010 Census  9,934 58,597 9,271,178 303,965,272 

(U.S. Census Bureau, 2019b ; 2015; & 2010)  
 

  

Table X.X  Population Change  

  Waynesville  Haywood County   North Carolina   U.S.  

  

Percent Change 2015  

to  2019 

2.2% 3.2% 4.3% 2.6% 

Percent Change: 2010 

to 2019  

1.0% 3.4% 10.7% 6.8% 

(U.S. Census Bureau, 2019b ; 2015; & 2010a) 

  

 

 

                                                           
1 See the U.S. Census Bureau glossary 

https://www.census.gov/glossary/#term_Dependencyratios
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Table X.X  Population, Race and Ethnic Demographics  

 

  Waynesville   Haywood County  North Carolina   U.S.  

  
Racial  and Ethnic  Demographics   

American 

Indian/ Alaskan 

Native   

227 2.3% 707 1.2% 204,106 2.0% 5,643,919 1.7% 

Asian  113 1.1% 484 .8% 355,907 3.5% 21,408,058 6.6% 

Black or African -

American  

289 2.9% 957 1.6% 2,360,234 23.0% 45,612,523 14.0% 

Native Hawaiian 

and Other 

Pacific Islander  

.19 .2% 40 .1% 18,280 .02% 1.399,393 .04% 

Some Other 

Race  

131 1.3% 641 1.09% 348,302 3.4% 17,589,236 5.5% 

White  9,436 94.7% 59,191 97.0% 7,279,065 70.9% 244,597,669 75.3% 

Hispanic or 

Latino /a/X  

(of any race)   

582 5.8% 2,425 4% 962,665 9.4% 58,479,370 18.0% 

(U.S. Census Bureau, 2019b) 

  

Table X.X  Population, Gender Demographics  

  Waynesville   Haywood County   North Carolina   U.S.  

  

Gender Demographics    

Female 

Population   

5,112 51.3% 31,572 51.7% 5,268,238 51.3% 164,810,876 50.8% 

Male 

Population   

4,853 48.7% 29,481 48.3% 4,996,638 48.7% 159,886,919 49.2% 

(U.S. Census Bureau, 2019b) 
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Table X.X  Population, Age Demographics  

 

  Waynesville  Haywood County   North Carolina   U.S.  

  

   

Age Demographics   

Median Age    48.8 47.6 38.7 38.1 

Age Cohorts                   

Under 5   449 4.5% 3,014 4.9% 605,125 5.9% 19,767,670 6.1% 

5-9 years   569 5.7% 2,625 4.3% 630,547 6.1% 20,157,477 6.2% 

10-14 years   572 5.7% 3,415 5.6% 663,079 6.5% 20,927,278 6.4% 

15-19 years   405 4.1% 3,243 5.3% 684,678 6.7% 21,208,186 6.5% 

20-24 years 534 5.4% 2,954 4.8% 697,588 6.8% 22,015,108 6.8% 

25-34 years 1,054 10.6% 6,819 11.2% 1,362,577 13.3% 45,030,415 13.9% 

35-44 years 1,013 10.2% 6,707 11.0% 1,298,033 12.6% 40,978,831 12.6% 

45-54 years 1,201 12.1% 8,085 13.2% 1,376,281 13.4% 42,072,620 13.0% 

55-59 years 576 5.8% 4,450 7.3% 683,840 6.7% 21,654,255 6.7% 

60-64 years 689 6.9% 4,876 8.0% 635,115 6.2% 20,102,159 6.2% 

65-74 years 1,568 15.7% 8,603 14.1% 976,794 9.5% 29,542,266 9.1% 

75-84 years 899 9.0% 4,656 7.6% 476,222 4.6% 14,972,513 4.6% 

85 years and 

over  436 4.4% 1,606 2.6% 174,997 1.7% 6,269,017 1.9% 

(U.S. Census Bureau, 2019b) 

  
  

Income, Poverty and Health Insurance 
 

Waynesvilleõs median household income ($42,796) is notably lower than Haywood 

Countyõs ($51,659, difference of $8,863), the state ($54,602, difference of $11,806), and 

nation ($62,843, difference of $20,047). Waynesville also reports lower median wages 

($39,989) for full -time, year -round workers than Haywood County ($40,914), North 

Carolina ($43,409), and the United States ($48,851). Typically, there is a gender disparity 

in median wages  resulting in an earnings gap by  female workers as noted at the 

county -level (female workers, $36,166; male workers, $45,630; median wage gap, 

$9,464), state  (female workers, $39,754; male workers, $47,383; median wage gap 

$$7,629), and nation  (female workers, $43,022; male workers, $53,275; median wage 

gap, $10,253) ; however , female employees  ($41,504) in Waynesvill e are reportedly 

exceeding e arnings of their male ($38,000, median wage gap, $ 3,504) counterpar ts. 

Full-time, year -round male workers ($38,000) in Waynesville experience a median wage 

gap with their Haywood County ($45,630; median wage gap, $ 7,630), state ($47,383; 

median wage gap, $ 9,383), and national ($53,275; median wage gap, $ 15,275) 

counterparts. The consequences of this wage differential may be more effectively 
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illustrated by considering that the median gap between full -time, year -round male 

workers in Waynesville could purchase approximately $635 in housing each month if 

they were keeping pace with full -time, year -round male workers in Haywood County. 

Full-time year -round female workers in Waynesville exceed their Haywood County 

($36,166; median wage gap, $ 5,338) and state counterparts ($ 39,754; median wage 

gap, $ 1,750) and lag national ($43,022; median wage gap, $ 1,518) full-time, year -round 

female workers . Further underscoring that local wages may not have kept pace with 

cost of living, twenty -seven percent (26.8%, n=544) of employees in either full -time, year -

round work (6.1%, n=174) or part -time work (20.7%, n=370) live in poverty.  

Poverty data reflects the im pacts of lower household median income and wages in 

Waynesville. Waynesvilleõs overall poverty rate (18.0%) is higher than Haywood County 

(13.4%), North Carolina (14.7%) and the United States as a whole (13.4%). The poverty 

rate among youth in Waynesville is particularly concerning. Youth under 18 years of age 

in Waynesville experience a thirty -two percent (31.9%, n=599) poverty rate ñor, almost 

double the national rate of twenty percent (20.3%, n=3,948,405). Further, the rate is 

even higher for youth under 5 years of age who experience a poverty rate of thirty -

eight percent (38.3%, n=171).  

Poverty experience by race reflects national trends; however, rates are overall higher at 

the local level. In Waynesville, an individual is more likely to be poor if they  belong to an 

underrepresented population. Although the poverty rate is sixteen percent (15.9%, 

n=1,433) for Whites, it is forty percent ( 39.7%, n=29) for Asians, thirty -two percent (32.4%, 

n=77) for Blacks and African -Americans, and, twenty -four percent ( 24.0%, n=23) for 

American Indians. Poverty among Hispanics and the Latino/a/X population (18.6%, 

n=108) is notable ñyet slightly lower than the national rate (19.6%).  

Reflecting the poverty rate in the community, it is expected to see a higher Food 

Stamp/S NAP (Supplemental Nutrition Assistance Program) participation rate in 

Waynesville (19.4%, n=907) than at the state (12.0%, n=3,204) and national (11.7%, 

n=14,171,567) levels. Of the Waynesville households receiving SNAP benefits, thirty -eight 

percent (37.5 %) have at least one or more persons in the home who are aged 60 years 

or older.  

Waynesville has a higher disability rate (36.6%, n=1,713) than Haywood (33.5%, n=8,928), 

North Carolina (26.2%, n=1,039,781), and the United States (25.5%, n=30,781,341). 

Consequently, it is understandable that our community also has a higher percentage of 

individuals receiving Supplemental Security Income (SSI), which supports individuals who 

are older adults, blind, and other people who are disabled and have minimal or 

income by providing cash assistance to meet basic needs for food, clothing and 

housing. 2 In Waynesville, eight percent (7.9%, n=369) of residents receive SSI compared 

                                                           
2 Social Security Administration, What is Supplemental Security Income 

https://www.ssa.gov/ssi/
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to seven percent (7.05%, n=1,880) in Haywood County, five percent (4.9%, n=194,574) in 

Nort h Carolina, and, in the United States (5.3%, n=6,443,122). Mean SSI payments 

average $12,395 per year in Waynesville, $10,953 in Haywood County, $9,828 in North 

Carolina, and, $10,073 in the United States.  

Despite a higher  poverty rate, Waynesville reside nts do not access cash payments 

(TANF) at a notably higher rate (3.4%, n=158) than at the county (1.7%, n=466), state 

(1.6%, n=63,625), or national (2.4%, n=2,853,791) levels. Further, even with the higher 

poverty rates ñparticularly youth poverty rates ñthe  2019 mean cash assistance 

payment in Waynesville ($1,767) is lower than the county ($3,323), state ($2,666), and 

nation ($3,163).  

One last social determinant of health indicator ñlack of health insurance ñindicates 

that Waynesville has nearly nine percent (9.3%, n=909) of its population without health 

insurance. This uninsured rate is fairly consistent with other geographies ñHaywood 

County (9.9%, n=5,982), North Carolina (10.7%, n=1,076,994), and United States (8.8%, 

n=28,248,613). It should be noted that N orth Carolina remains one of 12 states that has 

not expanded Medica id under the Patient Protection and Affordable Care Act( (Kaiser 

Family Foundation, 2021). This expansion would likely decrease the number of uninsured 

and underinsured residents in our com munity  and not only improve health outcomes 

but  also potentially housing insecurity (Guth, Garfield, & Rudowitz, 2020; Guth & 

Ammula, 2021) . 

 Table X.X  Median Household Income  d Housing  Data   

  

  Waynesville   Haywood  County   North Carolina   U.S.  

  

Median Household Income in 201 9 Inflation -Adjusted  Dollars   

  $42,796 $51,659 $54,602 $62,843 

(U.S. Census Bureau, 2019c ) 

  

 Table X.X  Median Earnings for Females and Males  

  Waynesville   Haywood County   North Carolina   U.S.  

  

Median Earnings for Workers in 2019 Inflation -Adjusted Dollars:  

Female and Male Comparison , Full-time, Year -round Workers   

Median, All 

Workers 

$39,989 $40,914 $43,409 $48,851 

Female, Full -

time   

$41,504  $36,166  $39,754 $43,022 

Male, Full -

time   

$38,000  $45,630 $47,383 $53,275 

(U.S. Census Bureau, 2019d)  
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 Table X.X  2019 Poverty Status  
 

  

  Waynesville   Haywood  County   North 

Carolina   

U.S.  

  

2019 Poverty  Status in Last 12 Months by Percent and Age   

% of all people 

whose 

incomes was 

below poverty 

in last 12 mos.    

18.0% 

n=1,753 

13.4% 

n=8,057 

14.7% 

n=1,467,591 

13.4% 

n=42,510,843 

% of under 

age 5 and 

living below 

poverty  

38.3% 

n=171 

33.4% 

n=988 

23.8% 

n=141,716 

20.3% 

3,948,405 

% of under 

age  18 

and  living 

below 

poverty   

31.9% 

n=599 

22.6% 

n=2,423 

21.2% 

n=478,877 

18.5% 

n=13,372,778 

% of ages 18 

to 64 living 

below 

poverty   

17.6% 

n=902 

13.1% 

n=4,597 

13.8% 

n=843,693 

12.6% 

24,545,633 

% of ages 65 

and older 

living below 

poverty   

9.2% 

n=252 

7.3% 

n=1,067 

9.1% 

n=145,021 

9.3% 

n=4,587,432 

(U.S. Census Bureau, 2019e) 

  

Table X.X  Poverty Status, Female and Male  
 

 

  Waynesville   Haywood  County   North 

Carolina   

U.S.  

  

2019 Poverty  Status in Last 12 Months by Percent and Sex  

Female  17.8% 

n=889 

13.6% 

n=4,236 

16.0% 

n=824,976 

14.6% 

n=23,601,392 

Male  18.1% 

n=864 

13.2% 

n=3,851 

13.3% 

n=642,615 

12.2% 

n=18,909,451 

(U.S. Census Bureau, 2019e) 
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Table X.X  Poverty Status, Race and Ethnic Demograpics  

 
 

  Waynesville   Haywood County  North Carolina   U.S.  

  

Racial  and Ethnic  Demographics   

American 

Indian/ Alaskan 

Native   

24.0% 

n=23 

8.5% 

n=24 

24.9% 

n=29,981 

24.9% 

n=660,695 

Asian  39.7% 

n=29 

22.8% 

n=91 

10.7% 

n=30,707 

10.9% 

n=1,922,319 

Black or African -

American  

32.4% 

n=77 

31.8% 

n=178 

22.5% 

n=475,973 

23.0% 

n=9,114,217 

Native Hawaiian 

and Other 

Pacific Islander  

0.0% 

n=0 

0.0% 

n=0 

20.5% 

n=1,360 

17.5% 

n=101,826 

Some Other 

Race  

68.9% 

n=84 

65.5% 

n=377 

27.2% 

n=84,699 

21.0% 

n=3,313,183 

White  15.9% 

n=1,433 

12.4% 

n=7,141 

11.5% 

n=790,244 

11.1% 

n=25,658,220 

Hispanic or 

Latino /a/X  

(of any race)   

18.6% 

n=108 

37.4% 

n=907 

26.4% 

n=248,474 

19.6% 

n=1,740,383 

(U.S. Census Bureau, 2019e) 

  

Table X.X  Socio -economic Indicators  

  Waynesville   Haywood County  North Carolina   U.S.  

  

Socio -Economic Indicators  

Food 

Stamp/SNAP 

Participation 

Rate  

19.4% 

N=907 

12.0% 

N=3,204 

12.6% 

N=498,689 

11.7% 

N=14,171,567 

Disability Status: 1 

or more person  

36.6% 

N=1,713 

33.5% 

N=8,928 

26.2% 

N=1,039,781 

25.5% 

N=30,781,341 

Supplemental 

Security Income 

(SSI):  Households 

7.9% 

N=369 

7.1% 

N=1,880 

4.9% 

N=194,574 

5.3% 

N=6,443,122 

Mean 

Supplemental 

Security Income  

$12,395 $10,953 $9,828 $10,073 

Public 

Assistance:  Cash 

Payments (TANF)  

3.4% 

N=158 

1.7% 

N=466 

1.6% 

N=63,625 

2.4% 

N=2,853,791 

Mean Cash 

Assistance  

$1,767 $3,323 $2,666 $3,163 

(U.S. Census Bureau, 2019f & 2019g ) 
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Table X.X  2019 Social Security and Retirement Income   

  Waynesville  Haywood  

County   
North Carolina   U.S.  

  

Social Security and Retirement Income in 2019 Inflation -adjusted dollars    

Mean Social 

Security 

Income  

$19,629 $20,243 $19,742 $19,792 

Mean 

Retirement 

Income  

$24,239 $23,811 $24,693 $27,793 

(U.S. Census Bureau, 2019g) 

 

 

Table X.X  Health Insurance Coverage   

  Waynesville   Haywood  County   North Carolina   U.S.  

  

Health Insurance Coverage   

With 

health 

insurance 

coverage   

90.7% 

N=8,852 

90.1% 

N=54,614 

89.3% 

N=8,983,255 

91.2% 

N=291,458,259 

With 

private 

health 

insurance   

61.7% 

N=6,025 

66.0% 

N=39,999 

67.4% 

N=6,781,282 

67.9% 

N=217,186,300 

With 

public 

coverage   

50.3% 

N=4,908 

43.7% 

N=26,498 

34.5% 

N=3,469,932 

35.1% 

N=112,236,495 

No health 

insurance 

coverage   

9.3% 

N=909 

9.9% 

N=5,982 

10.7% 

N=1,076,994 

8.8% 

N=23,248,613 

(U.S. Census Bureau, 2019g) 
 

  

Housing   
There are 5,539 housing units in Waynesville, which represents an increase of 82 units 

added since 2010. A distinct characterization of Waynesville is the ratio of owner -

occupied units (55.6%, n=2,602) to renter -occupied units (44.4%, n=2,078). As a whole,  

Haywood County has a higher homeownership rate (73%, n=19,465) not only of 

Waynesville but also the state (65.2%, n=2,585,934) and nation (64%, n=77,274,381).  

Waynesvilleõs median housing value in 2019 ($161,000) increased by approximately 

$14,800 since 2010 ($146,200). Waynesvilleõs median mortgage is $1,152 and median 

gross rent is $814. Over 200 (8.2%) Waynesville residents live in a home that is less than 

$50,000 in value while 74 (2.8%) reside in a home valued at $1 million or more. The 
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percent (14.6 %, n=808) of Waynesvilleõs home owners residing in a mobile home unit is 

more than double the national percent (6.2%, n=8,495,408). Ten percent (9.9%, n=461) 

of Waynesville residents live in a home without a vehicle present.  

 

Renters and homeowner are considered òhousing cost -burdenedó if they pay more 

than 30 percent of a householdõs gross income on housing costs. Rental housing costs 

include rent plus utilities. Owner -occupied costs include mortgage payment, taxes, 

insurance, and utilities. Twenty -five percent (24.5%, n=297) of Waynesville homeowners 

with a mortgage are estimated to be housing cost -burdened while fifty percent (49.5%, 

n=979) of renters are estimated to be housing cost -burdened.  

 

Additional housing data is including in the Market Analy sis section.  

 

Table X.X  Selected Housing Characteristics  

  Waynesville   Haywood  County   North 

Carolina   

U.S.  

  

Selected Housing Characteristics  

# of housing 

units: 2019 
5,539 35,514 4,627,089 137,428,986 

# of housing 

units: 2010 
5,457 34,705 4,229,552 130,038,080 

% of owner -

occupied units  

55.6% 

N=2,602 

73% 

N=19,465 

65.2% 

N=2,585,934 

64% 

N=77,274,381 

% of renter 

occupied units  

44.4% 

N=2,078 

27% 

N=7,188 

34.8% 

N=1,379,548 

36% 

N=43,481,667 

Owner -occupied, 

median housing 

value  

$161,000 $179,700 $172,500 $217,500 

Median 

mortgage  
$1,152 $1,199 $1,314 $1,595 

Median Gross 

Rent  
$814 $785 $907 $1,062 

Housing value, 

less than $50,000  

8.2% 

N=213 

8.5% 

N=1,645 

7.9% 

N=205,430 

6.9% 

N=5,335,889 

Housing value, 

more than $1 

million  

2.8% 

N=74 

1.0% 

N=197 

1.2% 

N=30,103 

3.4% 

N=2,610,794 

Mobile homes  14.6% 

N=808 

17.7% 

N=6,283 

12.8% 

N=594,578 

6.2% 

N=8,495,408 

Owner -occupied 

houses where no 

vehicle is present  

9.9% 

N=461 

5.1% 

N=1,360 

5.8% 

N=230,276 

8.6% 

N=10,395,713 

(U.S. Census Bureau, 2010b & 2019h) 
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Table X.X  Housing Cost Burden  

 

  Waynesville   Haywood 

County   

North 

Carolina   

U.S.  

  

Housing Cost Burden  

% of owner -

occupied 

households  w. 

mortgages  who are 

housing cost 

burdened  

24.5% 

N=297 

28.3% 

N=2,905 

25.0% 

N=406,288 

27.8% 

N=13,400,012 

% of renter 

households who are 

housing cost 

burdened  

49.5% 

N=979 

47.5% 

N=2,984 

47.4% 

N=597,082 

49.6% 

N=20,002,945 

(U.S. Census Bureau, 2019h)  

Education and Employment   
 

Census data indicates that twenty -one percent (21.0%, n=135)  of Waynesvilleõs 18 to 24 

year -olds hold a high school diploma  or equivalent . An additional thirty -two percent 

(32.3%, n=208) of Waynesville residents aged 18 to 24 years -old have some college 

education or have earned their associateõs degree. Further, thirty -eight percent (37.5%, 

n=241) of  18 to 24 year -olds in Waynesville  have earned a Bachelorõs degree or higher, 

which significantly outpaces county  (9%, n=370), state  (10.3%, n=101,494), and national 

(11.2%, n=3,429,064) trends. This notable attainment level is likely infl uenced by the local 

access to Haywood Community College  and regional presence of Western Carolina 

University. Among Waynesville  residents aged 25 and older, nearly fifteen percent 

(14.7%, n=1,094) hold a  Bachelorõs degree as their highest educational level  and 

thirteen percent (13.1%, n=976)  have earned a graduate or other professional degree.  
 

Expectedly,  employment among Waynesville residents  is concentrated in three 

industries (55.0%, n=2,300): 1) education, health care, social se rvices  (27.3%, n=1,142); 2) 

arts, entertainment, recreation, accommodation and food services industry  (14.6%, 

n=610) and , 3) reta il (13.1%, n=548). Manufacturing (9.9%, n=415)  and professional, 

scientific, and management, and administrative and waste management service 

(8.5%) industries also account for notable sectors of employment. Having a relatively 

high concentration of jobs in the service and retail sector s likely explains  the  

comparatively  low median wage  earned by full -time , year -round  workers that 

was  previously noted.  

 

Although Waynesville residents are employed in industries that provide an attractive 

wage (Transportation, $58,125; Information, $61,042; and, Public Administration, $46, 




